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Réponses De Client 

deSignet INTERNATIONAL 

Notre Profil De Feedback D'Ebay 

Got la boucle. 
I AM très
heureux et 
vous enverra 
certainement 
des affaires. 
Mon épouse
était ainsi
appliqué elle
peut vouloir 
un too. Je vous
laisserai know.
- - - Steve
(08/99) 

Merci tellement de tout, la boucle est parfait. Elle est 
tout que j'avais recherché un long temps maintenant.
En outre, merci de la vitesse à laquelle vous avez pris
soin de ma commande. Je ne pense pas que j'ai jamais
reçu un meilleur service n'importe où. Si j'ai besoin
jamais de n'importe quoi encore, deSignet sera le
premier, et seulement endroit que je vais! 
--- Brian (7/99) 

Juste a voulu vous relâcher une ligne et faites-vous me
connaître a reçu la boucle de paysage de montagne
dans le courrier aujourd'hui et je suis très heureux
avec le travail ajouté que vous avez fait là-dessus!
Fantastique!... Il fait vraiment les montagnes se
tiennent dehors! Merci de toute votre aide, il est
considérablement apprécié. 
--- Steve (7/99) 

J'ai reçu les deux bandes de platine aujourd'hui à 11:00
- elles sont parfaites. Merci de la qualité du service et
de votre professionnalisme! 
--- Aaron et Eli (6/99) 

J'ai juste voulu vous remercier du grand travail sur la
boucle d'enclenchement que vous avez faite pour moi.
Elle a impressionné beaucoup de gens et mon fiancee



deSignet International Customer Response page file:///C:/Data/homepage/noth/archives/betis/b1101_f/custresp-f.htm

2 of 10 13.05.2003 07:13

est très heureux!  
--- Dennis (5/99) 
Je veux remercier chacun plus d'à deSignet de toute
leur particulière attention, amical, et à service
prompt. 
Bien que mon mari et moi aient déjà été mariés, nous
avons projeté un reception/celebration avec nos amis et
famille 1999 le 3 juin. Mon mari a voulu une bande 
celtique de mariage d'" noeud " d'or... mais je juste n'ai
pas eu l'argent pour obtenir un alors. Bien, il ne m'a
pas frappé jusque à 2 semaines avant que je pourrais
l'étonner avec une à notre réception. J'ai pensé, pas un
problème, je suis de Sacramento, CA là doit être un
bijoutier ici quelque part qui peut m'aider. Après 3
jours et les 2 semaines venant à une fin et à AUCUNE
boucle... I a pensé que (comme je travaille pour un
fournisseur Internet) j'obtiendrai en ligne et essai pour
trouver quelqu'un qui peut aider. 
Encore 2 jours passés et je l'ai tourné partout serais un
retard de la semaine 6-8 pour la commande. 
Maintenant je sais que c'était vraiment mon défaut
pour attendre ainsi longtemps... mais j'ai été déterminé.
Après que sans fin les websites celtiques j'ai débarqué à
www.raru.com le site regardé très honorable, avec
beaucoup d'histoires du client satisfaction/success, et à
grandes images des boucles (assez grandes pour voir la
qualité des boucles). 
Le 25 mai: **time-out** je appeler dedans pour voir si 
mon demande pouvoir remplir par jour partie et dire
que quoique boucle devoir fait sur commande si je
disposé pour payer durant la nuit expédition honoraire
pouvoir faire... ainsi je placer commande:) 
Le 27 mai: J'ai obtenu une confirmation d'email dis que
tout allait bien, le bateau pour adresser, et une image
de ma boucle. 
Le 28 mai: À ma surprise j'ai reçu la boucle et avec
plusieurs jours pour épargner. J'étais eternally
greatful car je n'ai pas voulu attendre sur des broches 
et des aiguilles le jour avant de se demander si la
boucle arriverait:)  
Les mots ne peuvent pas exprimer la beauté en cela
boucle main-ouvrée. Elle était plus que j'ai prévu de
la qualité et à un prix je pourrais me permettre. Je
vous remercie tout à deSignet profondément de toute
votre particulière attention afin de rendre ce jour bien
plus spécial pour lui et pour moi. Vous des types êtes le
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plus grand et je serai de retour bientôt pour une boucle
pour me... une boucle assortie... et je promets de vous
donner plus de temps sur celui-là.  
--- Kelie (5/99) 

Vous des types êtes terrible. J'ai obtenu les boucles 
vendredi et elles sont très bien. La boucle de Karen est
parfaite et elle est très heureuse.Remerciez tellement 
de tout le service incroyable que vous nous avez
donnés  notre jour de mariage est tout plus nous avons
été capables travailler avec vous et deSignet meilleurs. 
--- Dan (5/99)

La boucle est venue aujourd'hui. Ils sont beaux.
Beaucoup de mercis de la livraison rapide, des prix 
raisonnables et de l'excellente exécution. Je sais que 
nous serons heureux avec ces boucles pour très, temps
très long. 
--- Joanne (5/99)

Nous avons obtenu la boucle et elle est belle! Merci 
pour le message et de toute votre aide en la concevant -
elle est juste comme nous l'avions imaginée. C'était un 
plaisir faisant des affaires avec vous! 
--- facture et tige carrée d'entraînement (5/99)

Merci tellement de la boucle que j'ai commandée. C'est
beau!!!!!!!!!!!!! Je recieved l'hier mais je ne pourrais pas 
email vous parce que nous avons fait travailler nos
ordinateurs en fonction et je n'ai pas eu le temps pour
appeler (les affaires grondent!) Les ajustements et nous
de boucle sommes très heureux avec votre travail! Je 
pourrais commande un bracelet pour un de mes
demoiselles d'honneur qui est irlandais. Ainsi vous
pouvez être audition de moi encore! Merci encore, 
--- Jennifer (5/99)

Les boucles sont arrivées ce matin - merci tellement du 
service courtois et rapide! Je les ai prises au travail
pour montrer que mes collègues et chacun a été étonné
par la qualité, le poids et l'art des boucles . J'ai même
recommandé votre compagnie à d'autres au travail.
Merci encore! 
--- Christin (5/99)

Mon papa m'a dit ce soir qu'il a reçu les nouvelles
boucles que vous nous avez envoyés aujourd'hui. Je suis
ainsi passionnant!! Il va être difficile que je ne porte
pas le mien avant le mariage! Vous devriez recevoir les
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autres au début de la semaine prochaine. Merci
tellement de votre conseil et service très utile et rapide. 
Avoir affaire avec vous a certainement été un des
parties plus faciles de nos plans de mariage. Tant
d'autres personnes que nous avons traitées -- des
photographes, videographers, planificateurs de
réception -- avons été si difficiles et décevants. Acheter
ces boucles était sans aucun doute la moindre chose
stressante que nous avons faite. **time-out** je initial
très sceptique au sujet acheter tel important morceau
jewelery au-dessus Web, et aucun autre compagnie qui 
je faire enquête à distance comme prompt ou utile. Il
est évident que *** TRANSLATION ENDS HERE
***excellent customer service is a great priority with 
you. It has been a great pleasure dealing with you, and
I would gladly refer you to anyone who would ask me
about wedding bands or other jewelry. Please feel free
to post this letter as a reference, or direct perspective 
customers to my e-mail address. Thank you so much 
for helping our wedding day be even more special!!! 
--- Kimberly and Mike

I received the rings last friday. They are beautiful!!!
You made the process quite easy. It sounds like you'll 
do well with your web site. For the people that I won't
be able to see in person, I can show them 
www.raru.com/new/odonnell.jpg (pretty cool) and all
your other works. Thank you very much! 
--- Roger 

I just wanted you to know that I received my Claddaugh
knot ring. It is gorgeous, thank you!  
--- Kelly (4/99)

The rings arrived today (Wed). We're very pleased.
Thanks for the rapid service!  
--- Carl 

We received the wedding bands on Saturday and they
are beautiful. We are extremely happy and satisfied 
with them. 
....Sharyn and Michael (4/99)

My fiancee and I recently recieved ourgorgeous rings , 
you were very helpful in letting him surprise me with
mine. Thank you! 
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--- Inga (4/99)

The wedding rings and perls were beautiful. Many
thanks. 
--- Barry (4/99)

I received my cross on Monday and I was extremely
pleased with the workmanship. I hope to visit your
store during my medical rotations in NY this year. I
will not forget your quality work in the future. I will 
be glad to recommend your work to any of my fellow
physicians. 
--- Mark (4/99)

Just wanted to let you know that we received the rings.
They are very beautiful. My wife was really surprised.
She loved them. Thank you for taking the time to help
me pick out what I wanted. 
--- Ken (4/99)

I received the money clip. It's beautiful -- thank you. 
--- Pamela (3/99)

Just received my package and was absolutely stunned
at the beauty of your workmanship! Thank you for 
your great service. 
--- Scott (3/99)

The celtic rune wedding band and celtic crosses are
beautiful and very reasonably priced! We will
recommend you in the future. 
--- Sondra (3/99)

We are both quite pleased with the ring. It is much
nicer than the men's ring we found on the market. 
--- Lauren (3/99)

I just wanted to let you know that I received the ring I
ordered on Saturday 2/20. It is beautiful. In fact, my
daughter liked it so much she wants to order one. I'm 
having her get her ring size checked. I will get back to
you when I have this information. Thanks for all you
help. Your friendliness and quick response has 
already made me recommend you to friends of mine.
Thanks again. 
--- Gay Anne
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I got the ring on Valentine's Day, and it is absolutely
gorgeous! You did a phenomenal job. I had assumed
that the ring would have an asymmetrical design as the 
knot is asymmetrical, but I love the way you reworked
the design in back to make both sides mirror. I also like
that all the knots are unbroken--I thought the last two 
would be. You did so much more than I expected, and
I am deliriously happy with the ring. The only 
unfortunate thing is that when I'm in school, I don't
see any of my friends to show it off to! I actually had
to schedule a lunch with my maid of honor for her to see
it. Everyone thinks it's incredible. I think my grades
may suffer a bit, though, because I can't keep my eyes 
off of it and on the chalkboard in class! Thank you so
much, and we'll be contacting you in a few months
about the wedding rings!  
--- Sherry (2/99)

We got the rings on Friday (2/5) just as you predicted
and they are beautiful and fit great! While most others
are walking around with ordinary, boring, 
predictable, conformist diamond engagement rings
we have rings that truly symbolize and represent our
feelings and committment. Thanks so much for all 
your help. 
--- Jennifer (2/99)

I received the ring on Friday, I love it!. Great work,
nice clean lines and nice weight to the silver. I am
very happy. Thanks again! 
--- Kristy (2/99)

My wedding rings far exceeded my expectations and
even though I had only ordered silver rings I was 
treated with as much attention as someone placing a
large order 
--- Celeste (1/99)

I just wanted to thank you for your great work on a 
ring I ordered as a birthday gift for my best friend.
Your suggestions made the ring design even better
than I imagined. My friend just loved all the special
items on her story ring. I have a Celtic rune ring that I
wear everyday. You guys are great. Just wanted to
thank you and I know I will be ordering from you 
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again in the future ! 
--- Debby (10/98)

My mothers ring is beautiful! Thank you for making
it beautiful & unique ! By the way I got a call from S.
Carolina and my daughter -in -law was absolutely 
thrilled with her " dove & cross" earrings. A perfect
birthday gift. 
--- Jo Ann (10/98)

Dear Reg and Bob, 
Last Sunday Doug and I got married in Wyoming, NY. 
The day went perfectly and our guests were impressed
with the site, the music, the food, even with our
wedding rings. Everyone remarked on how unique they
are, and I took great pleasure in pointing out how the 
design was actually our initials and wedding date,
entwining and circling the rings. Naturally, everyone 
wanted to know where we had them done. When we told
them that your place was on Grand Island, they wanted
to know how we heard of you. They were very surprised 
when we told them it was the Internet, which is, in our
opinion, the best place to shop!  
We live just south of Rochester where there is a plethora
of those "average" jewelry stores. They're always
advertising how people come from all over the country
to purchase jewelry here, and I can't imagine why. Both
of us were not impressed with the designs or the prices 
and decided that your place would be worth the drive to
Grand Island after checking out your website.  
As you know, we were not disappointed and enjoyed
meeting and talking to you and your staff. Everyone 
was so nice and helpful. We even "explored" Grand 
Island and the other businesses during both trips to
your place. I made use of your other website featuring
the sights and businesses of Grand Island to learn 
about the area. 
Thanks again for your profession artistry in creating
a lifelong symbol of our love and vows we made 
together. We feel that as a unique couple, we deserved
something above the ordinary. Thanks for making
that possible. Sincerely,  
Doug and Jill

I wanted to duplicate my grandmother's ring with a
slight twist, and you were able to do it. I just love the
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way it came out. It gives me the feeling of having
something of hers while it being my own. I can't thank
you enough for all your patience with me on trying to 
get this ring together. The ring is more than what I
expected. Thanks again. 
--- Robbin

I greatly appreciated the extremely helpful and
courteous help I received from your company for
getting to me custom made cufflinks (trombones) for my 
husband by our wedding date. Thanks for your hard 
work! 
--- Joy, Castle Rock CO

I just want you to know I LOVE my new pin. I am
becoming your biggest fan! The bird necklace is nice
as well. Thank you. You also do a great job packing! 
--- Rebecca

I just wanted to let you know that the BEAUTIFUL
cameo arrived today. You were right; it is 100 times
better than the picture. I am so pleased and will leave 
you positive feedback. I will certainly look for your
items again! Thanks so much and good luck with
continued selling on ebay. 
--- Katherine

I don't know if you will remember us, but we are finally
stealing away a few moments to THANK YOU for the
wonderful job you did on our engagement ring!! We
had the "rollercoaster" design with the dual-colored 
roses on the sides - and with your help, one of the most
stunning diamonds I have ever seen. As long as I can
remember, we wanted "something different" as an
engagement ring - something that would reflect our 
love for one another - something that no-one else
would have. And that is exactly what you were able to
do for us. Not only were you patient time after time,
but you devoted a lot of time and energy into making 
this ring exactly what we wanted. We were often
vague, and you gave us wonderful ideas to work with.
Before we received the ring, I was telling myself, "don't
expect what you have envisioned - it will never meet 
your expectations" - but when it came - it was even 
prettier than what I had expected!! Needless to say, I
am 100% satisfied and constantly get comments on
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how beautiful the ring is (and it's been 9 months since
we got engaged). As a matter of fact, I have a friend
that was recently engaged which has close to a 3ct ring
(mine is .65ct)- absolutely stunning - but she
commented how much more she liked mine because of
it's originality. And I feel that way too. It wasn't a
matter of money (although you worked with our strict 
budget) - you cared enough to make the ring of our
dreams. I can't say enough about your quality and
kindness. Please feel free to share our comments with 
anyone who has doubts - or give them my name and
number - I will, without hesitation, confirm your
reputation! Thanks again,  
Irene Villa & Dominick Geraghty 201-782-3083

I wanted to thank the designer for the Gimmel ring I
received last Friday. My wife loves it. It made her
birthday a special one. Thanks for all the help and 
suggestions. Thanks Again. 
--- Chuck

We just got the rings yesterday, and they look GREAT!
We tried them on, and they fit just fine. Thank you so
much for doing such a wonderful job. I am still a little
torn about oxidizing the recessed parts of the ivy band, 
but I think that I like it the way it is. We're both very
happy. 
--- Laura

THANK YOU,THANK YOU,THANK YOU!!! My
ring is so beautiful!!! I knew that it would be 
pretty,but I had no idea it would be THIS pretty! I
have received so many compliments! I just wanted to
let you know how much I love it! See you soon for the
wedding bands. 
--- Tamie and Jeff

I received my Combat Infantry bracelet the other day.
Gentlemen, I almost cried at the sight of it. To see an 
exact replica of a long tarnished possession, as a
gleeming piece of jewelry truly overwhelms me. Your
artistry and work will be on display every day. It fits 
perfect and is comfortable. I thank you from the
bottom of my heart for your effort, talent and
willingness to produce this beautiful piece for me. 
--- Francis
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We were both very pleased ... no .... ECSTATIC
..when the rings arrived. The rings are BEAUTIFUL
and just what we envisioned! We always have a smile 
on our faces when we tell people not only that we met
online but our rings were custom designed by a
company we found online. We will definantly be using
Designet for future custom work. 
--- Karen
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